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Halo Monitoring Quick Reference Guide

No Purchase Necessary, No Long-term Contract

Pricing:
*  $99.00 refundable deposit for base unit
*  $49.00 monthly fee for myHalo Belt Clip

* $59.00 monthly fee for myHalo Complete (with chest strap)
*  $16.00 shipping & handling

Subscriber Terms:

¢ All myHalo products come with a refundable deposit.

* Thereis no long-term contract and no obligation to continue use of myHalo unless you are
completely satisfied.

* You may cancel your service at any time without risk of penalty.

¢ All parts of the myHalo kit come with a lifetime warranty.

Your first payment includes the myHalo device, base unit, shipping & handling, deposit and one
month of service. There is no contract obligating you to continue monthly service for any length of
time. Reoccurring charges begin 7 days after shipping, or upon installation by a certified myHalo
dealer.

Installation:
Ordering from an authorized dealer

If you order myHalo through a certified dealer, a representative will come to your home at a mutually
convenient time. Upon installation, the dealer will teach you and your loved one how to use myHalo
and how to care for the system, and will answer any questions. There will be a $50 installation fee.

Ordering online

If you order online, you may install the system yourself, using our technical support team if needed.
There will be no installation fee.

Shipping:

If you have an immediate need for a myHalo system, we can arrange for overnight shipping to your
home. Dealers and technicians are available to assist with installation if needed. Otherwise, myHalo is
shipped by UPS Ground.
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